
CGRF formed under the orovision of lE Act 2093, sub clause 42(51as well
Notification No.2/20't t of GERC (CGRF & ombudsrnan)

BEFORE THE CONSUAAER GRIEVANCES REDRESSAL FORUM
MADHYA.GUJAMT VIJ CO LIMITED

CORPORATE OFFICE, sTH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODAM 390 OO7

Y/ The comptaint dated 08.08. 1 9
load from 59 KW to 15 KW in
No.0751 4/004A3/3 situated ar
389320.

Shri M T Sangada, (RA&C) MGVCL Vadodara

(recd on 14.08.19t regarding effect of reduction of
respect of his LTMD connection, bearing consumer
OPP: Railway Station, PO: Derot, Dist: Godhra

1 .0 On 23.09 .2019 , the case of the Comptainant Grievance vyas heard before
Consumer Grievance Redressal Forum wherein Shri Saurin Shah appeared on
behatf of comptainant M/s. Mahesh Ceramic Works, whereas Shri Devang parmar,
Deputy Engineer of Katot s/dn appeared as respondent on behatf of MGVCL
before the Forum. Both the parties were heard

2.0 The brief history of the case is as under:

2.1 The comptainant Mis. Mahesh Ceramic Works, is having LTMD connection
of 59 KW on dated 24.10.2018 bearing consumer No. 07514/OA4B/3
situated at oPP: Raitway station, po: Derot, Dist: Godhra 3g9320.

2.2 The comptainant had registered an apptication for reduction of toad from
59 KW to 15 KW paying registration charges of Rs.400/- on dated
24 .10. 201 B.

2.3 Accordingty site survey was carried out by Deputy Engineer of Katot s/dn
on dated 30. 10.2018 and ampere toading found 11 .21 at consumer's
instaltation.

2-4 From avaitabte record, contract demand was found about
during Sept 1B to Jan 19.

3.5 KW (appx)

2.5 Proposal was sent to division office for approval on 15.11.7A18 by s/dn
and accordingly TS was issued by Hatot division cffice viCe ler'ter-
No. HLD/o&M/Rev/toad R / A / 275 dated 18.01 .19.
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Subject Consumer Grievances Comptaint
No.MG-ll-12-2019-20

Comptainant M/s. Mahesh ceramic works, opp: Raitway siationJo:
Derot, Dist: Godhra 389320

Respondent Shri Devang Parmar, Deputy Engineeffi
MGVCL.

Date of hearing 23.09.2019 at Corporate Office, Vadodara

QUORUM
Chairperson
Independent Member

Smt Mata Y Shah, Ahmedabad
MrAG Shaikh, Nadiad

TechnicaI Member
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2.6 Complainant has submitted ,"r, report on 73.01 .1g.

2.7 Effect of reduction of loadwas given from 23.01 .19.

3.0 The representative of the comptainant contended that -

3.1 Apptication for reduction of toad was registered on 74.10.18 and at that
time test report was not being taken by s/Cn and inform that on receipt of
approval from competent authority test report witt be accepted.

3.2 lt was atso promised by Dy SA (Bitting ) that effect of reduction witt be
given from date of registration onty i.e.74.10.18.

3.3 Test report was sirbmitted on 73.01.19 with required fee of Rs.20/- vide
MR No.NK/7861 /176

3.4 After vigorous foltow at s/dn office, effect of reduction of load was given
w.e .f . 73.01 .19 instead of 74.10.18.

3.5 Due to non-cooperation from s/dn I had apptied to CGRF Vadodara vide
apptication dated 11 .07.19 which was diverted to CRC Godhra MGVCL.

3.6 Circte office, Godhra has arranged hearing on 20.05 .19, 20.06.19 &
20.07 .19 but he has never received letters dated 17 .5 .19 , 14.6 .19 &

. 03.07 .1 9 respectivety.

3.7 | have onty received letter from CRC Godhra circte dated 24.7 .19 .

Intimating that "as you were not remain present during hearing on date
shown at above point 3.6 your appticabte is treated as cancetted".

3.8 Aggrieved by order of CRC, lwas competted to appeat to CGRF Vadodara
for getting justice.

4.0 The respondent contended that -

4.1 As test report and required fee was not cottected at the time of
registration for reduction of load, effect is given from date of payment of
test report fees i.e. f rom 23.41 J9.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and observed that -

5.1 The complainant has stated in his submission that he has registered an

apptication f or reduction of load from 59 KW to 15 KW at Katot s/dn by
paying Rs.400/ - as registration charges without submitting test report as

per guidance given by Bitting section of MGVCL and it was atso conveyed
to comptainant that on receipt of approval from competent authority
regarding reduction of [oad, test report and fees for the same witt be

accepted and effect wi[[ atso be given from date of registration itsetf.
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5.2 The instaltation was physicatty'verified by Deputy Engineer of Katol s/dn
MGVCL on dated 30.10.18 and in his report it is mentioned that ampere
loading is found about 11 ampere.

5.3 From record, it seems if,at since Sept 2018 contract demand of
comptainant is never crossed 4 KW

5.4 Approval from diVision office was given on 18.01 .19

5.5 As per clause No.4.92 of Suppty Code 2015, if the apptication is not
decided by licensee, within the period of 7 working days from inspection
by a reasoned speaking order (ctause No.4.90) and also if no decision is
communicated to the consumer within a further period of 15 days,
permission for reduction of contract demand shatl be deemed to have
been granted

5.6 In this case, site verification was carried out within 7 days but then after
no Regutations were observed.

5.7 As per clause No.4.93, if the licensee has sanctioned the load reduction
through a speaking orcier, the same shal.l be effective from the date of
inspection and are return acknowtedgement shatl be sent to the
consumer.

5.8 In this specific case, consumer was not informed regarding approvat of
reduction in load demand in writing.

ORDER

Forum has come to the conctusion that the as the test report and fees for

same was not paid by comptainant M/s. Mahesh Ceramic Works, OPP: Raitway

Station, PO: Derot, Dist: Godhra 389320 as per guidelines given by s/dn Bitting

Section of Katot s/dn and as per content of Point No.5.7 &- 5.8 as above effect of

toad reduction may be given to the comptainant from the date of inspection i.e.

from 30.10.2018 & bi[[ issued may be revised accordingty.

(lA T Sangada)
Technical lAember lndependent AAember

P5;
If the complainant is not satisfied with the order of this Forum, the complainont moy
approach Ombudsmon only after payntent of minimum 33% of the bitl omount issued to the
porty in question. The Office address of the Ombudsman is : The Staff Officer, Office of
the Electricity Ombudsmon, Gujarot E{ectricity Regulatory Commission, Barrack No.3,
Polytechnic Compound, Ambawodi, Ahmedobad 38A U5 in occordance with Clause No.2.63
Chapter-2 of GERC Notification No.2 of 2011.

.r
Vngr/'ol^

(Smt mati v'6ffi '

Chai rperson
G Shaikh)

Procedure_to make representations bgfgre Ombudsman***



1' Representation shoutd be in writing oJty signed by the comptainant with his name andaddress.
2- Representation shoutd be supported with affidavit.3' True copy of order of Forum a1$ original comptaint made before Forum should beattached' Enctosed documents shdutd 5e certified copies of the orig.inat documents.4' The representation before ombudsman shoutd be submitted withii 30 days from thedate of order of Forum.
5' Copy of representation shoutd be submitted at the office of ombudsman. copy ofrepresentation shoutd be submitted to alt respcndenis.6' lf the comptainant is required to puy iny amount according to the order of Forum,one-third of such amount shoutd be deposited by comptainant and proofs shoutd beattached atong' with the representation.
7' The matter shoutd not be pending before the competent Forum or any other court,,. tribunat, arbitrator or any other arthority. r - -

8' Att representations shoutd be with a suffitient cause, reasonabte ditigence causing theconsumer prima facie toss and damages / inconvenience.
9. Representation may be submitted in-Engtish or Gujarati tanguage
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